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METHODOLOGY OF REFERING VALUES IF THE METERING DATA ARE 
TEMPORARILY UNAVAILABLE AND INACCESSIBLE 
 
1. “When the Supplier observes that the metering data are temporarily unavailable and 

inaccessible for a period longer than one month (the meter is damaged, the meter 
is out of technical conditions or it is missing the access to the metering data), the 
electricity invoicing shall be with referring values. This amount is calculated based 
on the arithmetic average of metering invoices during the 3 (three) previous years, 
of the same month with the invoiced one. The invoicing period according to these 
referring values may not last more than three months.” 

 
a “For the electricity supply contracts that are not carried out invoices for the 

previous years of electricity metering consumption, the invoicing with 
referring values shall be based on the average of electricity metering 
consumption, registered during the latest year in the invoicing system.   

 
b “For the electricity supply contracts with electricity meters installed on 

collective box, it is excluded the electricity invoice with referring values due 
to the lack of access to the metering data”.   

 
ç. “For the invoices with reference values due to the lack of access to the metering 

data, at the moment of reading the metering data, the Supplier shall adjust on 
the next invoice of electricity, the difference between the invoiced electricity 
quantity with referring values and the quantity of consumed electricity referring 
to the metering data.”. 
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